Ticket
Exchanges
For your convenience, we offer ticket and parking voucher
exchanges for most Davies Symphony Hall concerts.
Ticket exchanges are free in person and by mail for subscribers.
Exchanges by phone or fax will include a $10 exchange fee
EXCHANGE IN PERSON:

For the best service, we suggest you visit the Symphony Box Office:
Mon–Fri: 10am-6pm, Sat: 12pm-6pm
EXCHANGE BY MAIL:

Send us your tickets and parking voucher along with this card and include
two alternate dates for the performance you wish to attend. Please include
your credit card number if exchanging into a higher-priced performance.
Mail To:
Patron Services, Davies Symphony Hall
201 Van Ness Ave. San Francisco, CA 94102
EXCHANGE BY PHONE:

We offer exclusive phone exchange as a convenience for patrons
($10 exchange fee for subscribers).
Please call the Box Office at 415-864-6000.
Important Reminders:
Ticket exchanges require a minimum 24-hour notice.
Exchange early before tickets go on sale to the general public on July 17.
If you exchange your concert tickets, you can also exchange your pre-paid
parking vouchers.

If you have any questions, please call Patron Services
at 415-864-6000 or visit sfsymphony.org/subscriberbenefits
REVERSE
ORDER FORM
SEE SEE
REVERSE
FORFOR
EXCHANGE
FORM

Ticket Exchange Form
NAME

PATRON #

ADDRESS

CITY

STATE

ZIP

DAY PHONE

CELL PHONE

FAX

EMAIL ADDRESS*

*Providing your email address registers you to receive concert reminders, a service informing
ticketed patrons of last-minute changes, cancellations, and street closures, and our weekly eNews.



Check here if wheelchair seating is required.

Please list 2 alternate dates for each set of tickets you wish to exchange:
1.
2.
Check one:


I will accept a less expensive seat and donate the price difference
if necessary (no refunds).



I will accept seats that are not together if necessary.



I will upgrade to more expensive seating if necessary and pay the difference in cost.
 Visa  MasterCard  Discover  AmEx

CREDIT CARD ACCT # 		

EXP

If you have any questions about this form or would like to request additional
forms, please call Patron Services at 415-864-6000. You can also download
this form at sfsymphony.org/ticketexch

